
 

Intended Outcomes for Alternative Response 
 

 

1. THE NUMBER AND PROPORTION OF ACCEPTED REPORTS OF REPEAT MALTREATMENT. 

 Families served via AR will have the resources and supports to safely parent their children.  As 

evidenced by the Department's N-FOCUS data: Has the Hotline accepted another report of 

maltreatment on a child/family who has been served by AR within 12 calendar months the date of 

the initial AR accepted Intake? 

2. The NUMBER AND PROPORTION OF SUBSTANTIATED MALTREATMENT ALLEGATIONS. 

 Children will not be abuse or neglected.  As evidenced by N-FOCUS data:  Do families who are or 

who have been served via AR have an Agency or Court Substantiated finding of child abuse or 

neglect within 12 calendar months following the date of the initial AR accepted Intake? 

3. THE NUMBER AND PROPORTION OF FAMILIES WITH A CHILD ENTERING OUT OF HOME CARE. 

 Families will have the resources and supports they need to safely care for their children in the 

family home.  As evidenced by N-FOCUS data:  Do families who have been serviced via AR have a 

child placed in out of home care within 6 months following the date of the initial AR accepted 

Intake? 

4. CHANGE IN CHILD AND FAMILY WELL-BEING. 

 Parents will be better equipped to safely parent their children and children will be more resilient.  

As evidenced by Protective Factors Questionnaire (PFQ) scores: Are PFQ post-test scores higher 
than pre-test scores? 


